Adding an Affiliate to your

Enterprise License Agreement

What'’s in this guide?

This guide provides instructions to add an affiliate to your Enterprise License
Agreement (“ELA”). The individual must be the Primary or Secondary License
Program Administrator for the parent’s Enterprise License Agreement. You
must know the Customer ID of the company you wish to add as an affiliate to
your Enterprise License Agreement.

See the guide titled Creating a Citrix Account for instructions on how to
create your Citrix account. For additional assistance with either establishing a
Citrix account or adding an affiliate to your Enterprise License Agreement,
please contact an authorized Citrix partner. Locate a partner at

www. Citrix.com/Partners/Locator.

Why add an affiliate to your Enterprise License Agreement?

Adding an affiliate to your Enterprise License Agreement entitles your affiliate
organization to take advantage of the discounts and benefits provided under
your ELA. It also allows your affiliate’s purchases to potentially increase the
Enterprise License Agreement benefits and discount level assigned to your
ELA.

How do | add an affiliate to my Enterprise License Agreement?

Previously, affiliations to Enterprise Licensing Agreements could be achieved
through a self-service function on Citrix.com. As Citrix became a part of Could
Software Group, this self-service functionality has been removed from
Citrix.com. For assistance with affiliations please engage your Partner or
Customer Service at 1-800-4-CITRIX. Locate a partner at

www. Citrix.com/Partners/Locator.
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